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1.
Profit-and-loss statement
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Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004
1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
olume of new contracts 316,109 341,729 346,783|  322,358| 310,812 3.6%
Operati 27,336 30,433 31,977 33,112 32,859 0.8%
Jperating revenues
Operating i 7,426 9,315 9,492 7,426 4,695 36.8%
Jperating income
Ordinary i 7,313 9,176 9,182 7,239 4,724 34.7%
rdinary income
Net income for the year 3’646 4’635 41445 31714 21521 32.1%
Unappropriated income for the year 4’O4O 4’ 703 4’ 686 4’004 2’284 43 O%
Balance sheet
1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
rotal assots 127,397 144,893 139,751|  147,142| 136,440 7.3%
Shareholder’  equity 32’768 36’428 391663 411804 431681 +4.5%
3.
Mager management index
1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
coE 13.8% 13.4% 11.7% 9.1% 5.9% 32
con 3.0% 3.4% 3.1% 2.6% 1.8% 08
Sales profit ratio 13.3% 15.20% 13.9% 11.2% 7.T% 35
otal capital profit ratio 22.4% 22.4% 22.5% 23.1% 23.2% +0.1
Shareholder  equity rati 25.7% 25.1% 28.4% 28.4% 32.0% +36
. 1,186.46 1,199.08 1,305.62 1,407.75 1,461.33 53.58
s 138.84 15450 146.34 122.49 84.33 38.16
Divicends 30.00 35.00 30.00 25.00 25.00 + 0
ROE ROE Net income
/2 Beginning and end of the year shareholder's equity/2
ROA ROA Net income

/2

/2

Beginning and end of the year total capital/2

Net income

Sales profit ratio

Total capital profit ratio
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Operating revenues
Operating revenues

Beginning and end of the year total capital/2




4
Items of business volume

1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
Shoppi 127,663 146,036 133,806 114,196 133,533 +16.9%
opping
40.4% 42.7% 38.6% 35.4% 43.0% +7.6
) 101,011 108,524 126,676 137,566 123,372 10.3%
Cashing
32.0% 31.8% 36.5% 42.7% 39.7% 3.0
) 84,188 83,733 82,509 66,491 49,444 25.6%
Agericy services
26.6% 24.5% 23.8% 20.6% 15.9% 4.7
3,244 3,435 3,790 4,103 4,461 +8.7%
Others
1.0% 1.0% 1.1% 1.3% 1.4% +0.1
Total 316,109 341,729 346,783 322,358 310,812 3.6%
"""""""""""""""""""""""" 100.0% " 100.0% 100.0% 100.0%| 1000%]  —
5
Items of gperating revenue
1999 2000 2001 2002 2003
Feb.2000 Feb.2001 36.8% 0 2.7 YOY
Shoppi 3,482 3,913 3,510 2,873 3,142 +9.4%
opping
12.7% 12.9% 11.0% 8.7% 9.6% +0.9
Cashi 20,211 22,752 24,344 27,724 27,287 1.6%
ashing
73.9% 74.8% 76.1% 83.7% 83.0% 0.7
) 1,105 1,076 1,047 797 573 28.1%
Agericy services
4.0% 3.5% 3.3% 2.4% 1.7% 0.7
o 2,536 2,690 3,074 1,716 1,856 8.2%
thers
9.3% 8.8% 9.6% 5.2% 5.6% +0.4
Total 27,336 30,433 31,977 33,112 32,859 0.8%
"""""""""""""""""""""""" 100.0% " 100.0% 100.0% 100.0%| 1000%|  —




Operating expenses

1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
Provisi i 2,993 3,456 4,266 5,764 8,972 +55.7%
rovision for credit losses
3,926 4,155 4,183 5,354 5,665 +5.8%
Other sales expenses
6,919 7,611 8,450 11,118 14,637 +31.7%
Total sales expenses
3,815 3,936 4,017 4,320 3,979 79
Staff expenses
Total administrative expenses 7812 8,223 8,558 8378 7’940 52
_ o 18,546 19,772 21,026 23,817 26,557 11.5%
Selling,general and administrarive expenses
Funding Cost 1,362 1,345 1,457 1,868 1,607 14.0%
Tatal 19,909 21,117 22,484 25,685 28,164 9.7%
"""""""""""""""""""""""""" 728% 69.4% 703w 776 857%| 81
Provision for credit losses
1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
Beginning allowance for doubtful accounts 2 ! 560 2 ! 930 3 ! 090 3 ’460 3'653 5.6%
2,993 3,346 3,896 5571 6,588 18.3%
Charge off
a
Bad debt Joss 13 366 806 2,111 2,935 39.0%
) » b 2,980 3,090 3,460 3,653 6,037 65.3%
Interim addition
_ 2,980 3,090 3,460 3,653 6,037 65.3%
Terminal allowance for doubtful accounts
2,993 3,456 4,266 5,764 8,972 55.7%
Total
1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
Charge off  rati 2.8% 2.9% 3.0% 3.9% 4.4% +0.5
2.8% 3.0% 3.3% 4.0% 6.0% +2.0

Provision for credit losses ratio

Carge off

Carge off ratio

Installment recievable and card cashing(included ABS)

Provision for credit losses ratio

Provision for credit losses

Installment recievable and card cashing(included ABS



Finance recievables

1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
, . 26,278 29,098 25,843 24,845 28,792 15.9%
nstallment receivables
) 78,069 85,694 82,494 71,093 69,853 1.7%
Card cashing
— — 102,494 116,093 117,843 +1.5%
- ) 6,065 5,470 4,805 3,145 1410 55.2%
Affiliated services
) 3,317 3,052 2,685 1,649 2,129 29.1%
Agency services
950 400 73 40 28 30.0%
Others
L oans 88,401 94,616 90,059 75,928 73,422 3.3%
— — 110,059 120,928 121412 0.4%
.y 114680 | 123714 | 115903 | 100,774 | 102214 +1.4%
— — 135903 145774 150,204 +3.0%
Including ABS
D;‘)bt 36.80% 34.10% 27
1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
STh ) 15,500 12,000 17,850 11,200 7,200 35.7%
orrowings
LT b ) 53,376 57,086 48,306 53,621 60,091 +12.1%
orrowinngs
17,190 19,559 19,933 24,297 27,066 +11.4%
op — 10,000 7,500 16,000 2,300 85.6%
. — 5,196 8,196 9,296 6,796 26.9%
— — — 5,000 1296 74.1%
ABS — — 20,000 45,000 47,990 +6.6%
Total 68,876 84,281 101,852 135,117 124,378 7.9%
1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
LTB,SB and ABS/Total ratio 775 739 751 799 924 125
CP,SB and ABS/Total ratio _ 18.0 350 520 459 6.1
{ 1 (
{ (
1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
J— 1,362 1,345 1,457 1,868 1,607 14.0%
inancial costs
— 1.79 1.68 1.70 173 +0.03%

Average funding costs




10.

Number of card holders
400 ‘ o o i
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Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004
1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
Number of new card holder 69.1 55.7 430 738 64.4 12.7%
309.2 317.1 3119 345.5 375.6 +8.7%
Number of card holder
Number of card user T T T 127.0 1280 +0.9%
o ) — — — 36.8% 34.1% 2.7
Utilization ratio
1
11
Card cashing and Installment __receivables per card user
1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
) 206 214 260 310 342 +10.3%
Card cashing per card user
) 42 42 41 42 45 +7.1%
Installment receivables per card user
1
Change in the number of member stores
1999 2000 2001 2002 2003
Feb.2000 Feb.2001 Feb.2002 Feb.2003 Feb.2004 YOY
Number of affiliated merchants 214,000 261,000 285,100 289,400 289,700 +0.1%
) 74,238 80,277 88,265 101,513 104,771 +3.2%
Available ATMs & CDs for our cardholders
250 277 265 226 199 11.9%
Own CDs




1982 5 25

1996 9 11
8519
79,320,000
30,380,222
/

2,000 23,289 2,488 6,206
1998 11 2 8 2,610 1,244
1908 11 4 20 2,328 25,618 6,206

111
1908 11 9 6 2,000 27,618 4814 11,020
5,048 2,407
1999 12 4 20 2,761 30,380 11,020
111
680 31,060 248 11,268
20038 15 5 3
36.80% 34.10%| 2.7

2003 15 6 18 -680 30,380 11,268
1982(  57) 5
1983(  58) 10
1984(  59) 7
1985(  60) 6
1986(  61) 6
1988(  63) 8
1989( ) 5
1992(  4) 3
1992(  4) 4
1992(  4) 9
1993((  5) 10
1994(  6) 1
1
1995( 7) 6 MINCS
1996( 8) 9
1998(  10) 7
1999(  11) 2 IC
1999(  11) 8 IC
2000( 12) 2
2001( 13) 4
2001(  13) 12
2002(  14) 2
2002( 14) 4
2002( 4 5
2003( 15) 4
2003( 15) 5
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