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1.
Profit-and-loss statement
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(Operating revenues)
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(Ordinary income)
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Aug.2000 Aug.2001 Aug.2002 Aug.2003 Aug.2004
2000 8 2001 8 2002 8 2003 8 2004 8
Aug.2000 Aug.2001 Aug.2002 Aug.2003 Aug.2004 YOY
olume of new contracts 168,940 176,587 168,502 153268 152,613 0.4%
Operati 15,025 15,887 16,413 16,651 16,744 +0.6%
Jperating revenues
Operating i 4,704 4,835 3,652 3,093 3,682 19.0%
Jperating income
Ordinary i 4,607 4,815 3,579 3,106 3,672 +18.2%
rdinary income
Net income for the halfyear 2,341 2,211 1,956 1,779 1,651 7.2%
Unappropriated income for the half year 2’910 2’954 2’702 1’917 2’612 +363%
Balance sheet
2000 8 2001 8 2002 8 2003 8 2004 8
Aug.2000 Aug.2001 Aug.2002 Aug.2003 Aug.2004 YOY
rotal assots 135,584 150,271 154529|  139,014] 147,903 +6.4%
Shareholder’  equity 34’590 37’833 411127 43:406 441940 +3.5%
3.
Mager management index
2000 8 2001 8 2002 8 2003 8 2004 8
Aug.2000 Aug.2001 Aug.2002 Aug.2003 Aug.2004 YOY
roE 7.0% 6.0% 4.8% 4.2% 3.7% 04
con 2 1.8% 1.5% 1.3% 1.2% 1.2% 01
s N 15.6% 13.9% 11.9% 10.7% 9.9% 08
ales profit ratio
otal capital profit ratio 11.4% 10.8% 11.2% 11.6% 11.8% +0.4
Shareholder  equity rati 25.5% 25.20% 26.6% 31.2% 30.4% 08
s -| 124534 | 135386 | 144744 | 150346 +56.02
£ps - 72.81 64.41 59.60 55.26 434
Dividends 15.00 15.00 15.00 12550 1250 + 0
ROE ROE Net income
/2 Beginning and end of the year shareholder's equity/2
ROA ROA Net income
/2 Beginning and end of the year total capital/2
Sales profit ratio Net inf:ome
Operating revenues
Total capital profit ratio Ope.rat.ing fevenues -
/2 Beginning and end of the year total capital/2
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4
Items of business volume

2000 8 2001 8 2002 8 2003 8 2004 8
Aug.2000 Aug.2001 Aug.2002 Aug.2003 Aug.2004 YOY
Shoppi 69,506 72,747 55,862 63,359 72,703 +14.7%
opping
41.1% 41.2% 33.2% 41.3% 47.6% +6.3%
) 54,611 58,506 73,845 61,499 58,727 4.5%
Cashing
32.3% 33.1% 43.8% 40.1% 38.5% 16
) 42,999 43,189 36,587 26,238 18,758 28.5%
Agericy services
25.5% 24.5% 21.7% 17.1% 12.3% 4.8
1,823 2,143 2,206 2,170 2,423 +11.7%
Others
1.1% 1.2% 1.3% 1.4% 1.6% +0.2
Total 168,940 176,587 168,502 153,268 152,613 0.4%
"""""""""""""""""""""""" 100.0% " 100.0% 100.0% 100.0w] 1000%] -
5
Items of gperating revenue
2000 8 2001 8 2002 8 2003 8 2004 8
Aug.2000 Aug.2001 Aug.2002 Aug.2003 Aug.2004 YOY
Shoppi 1,878 1,947 1,412 1,504 1,688 +12.2%
pping
12.5% 12.3% 8.6% 9.0% 10.1%
) 11,271 11,685 13,677 13,877 13,830 0.3%
Cashing
75.0% 73.6% 83.3% 83.3% 82.6% 0.7
) 558 550 442 306 217 29.1%
Agericy services
3.7% 3.5% 2.7% 1.8% 1.3% 0.5
o 1,316 1,703 880 964 1,007 +4.5%
thers
8.8% 10.7% 5.4% 5.8% 6.0% +0.2
Total 15,025 15,887 16,413 16,651 16,744 +0.6%
"""""""""""""""""""""""" 100.0% " 100.0% 100.0% 100.0w] 1000%] -




Operating expenses

2000 8 2001 8 2002 8 2003 8 2004 8
Aug.2000 Aug.2001 Aug.2002 Aug.2003 Aug.2004 YOY
Provisi i 1,673 1,852 2,607 3,703 3,644 1.6%
rovision for credit losses
2,045 2,217 2,763 2,840 2,858 +0.6%
Other sales expenses
3,718 4,069 5,370 6,543 6,502 0.6%
Total sales expenses
1,980 2,017 1,999 2,112 1,948 9.0%
Staff expenses
Total administrative expenses 3,985 4,297 4,305 4,021 3’776 5.4%
_ o 9,685 10,384 11,675 12,677 12,227 3.57%
Selling,general and administrarive expenses
Total/operating revenues 64.5 65.4 711 76.1 730 31
Funding Cost 635 667 1,085 880 834 5.2%
et 10,320 11,052 12,760 13,558 13,062 3.7%
Provision for credit losses
2000 8 2001 8 2002 8 2003 8 2004 8
Aug.2000 Aug.2001 Aug.2002 Aug.2004 YOY
Provisi i 1,673 1,852 2,607 3,703 3,510 5.2%
rovision for credit losses
- - - - 3,644 -
1,753 1,832 2,310 3,353 3,237 3.5%
Charge off
Beginning allowance for doubtful accounts 2 ! 980 3 ! 090 3 '460 3 ! 653 6'037 +65 ' 3%
Terminal allowance for doubtful accounts 2 ! 900 3 ! 1 10 3 ! 757 4' 003 6'310 +57 ' 6%
- - - - 6,444 -
2000 8 2001 8 2002 8 2003 8 2004 8
Aug.2000 Aug.2001 Aug.2002 Aug.2003 Aug.2004 YOY
Charge off  rati 1.5% 1.5% 1.6% 2.3% 2.1% 0.2
1.5% 1.5% 1.8% 2.6% 2.3% 0.3

Provision for credit losses ratio

Charge off

Charge off ratio

Installment recievable and card cashing(included ABS)

Provision for credit losses ratio

Provision for credit losses

Installment recievable and card cashing(included ABS



Finance recievables

2002 8 2003 2 2003 8 2004 2 2004 8
Aug.2002 Feb.2003 Aug.2003 Feb.2004 Aug.2004 YOY
, . 24,337 24,845 27,314 28,792 31,589 +15.7%
nstallment receivables
) 70,661 71,093 66,153 69,853 82,464 +24.7%
Card cashing
115,661 116,093 115,153 117,843 120,701 +4.8%
- ) 3,908 3,145 2,515 1,410 581 76.9%
Affiliated services
) 3,809 1,649 2,670 2,129 981 63.3%
Agency services
47 40 26 28 23 11.5%
Others
L oans 78,426 75,928 71,364 73,422 84,049 +17.8%
123,426 120,928 120,364 121412 122,286 +1.6%
.y 102763 | 100,774 98678 | 102214 | 115638 +17.2%
147,763 145774 147,678 150,204 153,875 +4.2%)
Including ABS
Debt
2002 8 2003 2 2003 8 2004 2 2004 8
Aug.2002 Feb.2003 Aug.2003 Feb.2004 Aug.2004
STh ) 17,050 11,200 7,900 7,200 15,100 +91.1%
orrowings
LT b ) 50,950 53,621 55,997 60,091 59,195 +5.7%
orrowinngs
21,353 24,297 25,195 27,066 27,966 +11.0%
op 19,500 16,000 7,900 2,300 1,500 81.0%
8,196 9,296 6,796 6,796 11,500 +69.2%
5,000 5,000 1,296 1,296 5500 +324.4%
ABS 45,000 45,000 49,000 47,990 38,237 22.0%
Total 140,696 135,117 127,593 124,378 125,532 1.6%
2002 8 2003 2 2003 8 2004 2 2004 8
Aug.2002 Feb.2003 Aug.2003 Feb.2004 Aug.2004 YOY
LTB, and ABS/Total  ratio 74.0 799 876 924 86.8 08
CP,Boncs and ABS/Total ratio 517 520 49.9 459 408 81
1.67 170 170 173 163 0.07

Average funding costs
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{
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10.

Number of card holders
‘ n (Number of card holder) (Number of card user)
400
350
300
250

200

i

Aug.2000 Aug.2001 Aug.2002 Aug.2003 Aug.2004
2002 8 2003 2 2003 8 2004 2 2004 8
Aug.2002 Feb.2003 Aug.2003 Feb.2004 Aug.2004 YOY
Number of new card holder 292 738 40.8 64.4 205 49.8%
Number of card hofder 3195 345.5 370.5 375.6 3734 +0.8%
- 127.0 127.6 128.0 126.7 0.7%
Number of card user
o ) - 36.8% 34.4% 34.1% 33.9% 05
Utilization ratio
1
11
Card cashing and Installment __receivables per card user
2002 8 2003 2 2003 8 2004 2 2004 8
Aug.2002 Feb.2003 Aug.2003 Feb.2004 Aug.2004 YOY
Card cashing per card user 298 310 306 342 351 +14.7%
. 42 42 43 45 48 +11.6%
Installment receivables per card user
1 /
Change in the number of member stores and CDs&ATMs
2002 8 2003 2 2003 8 2004 2 2004 8
Aug.2002 Feb.2003 Aug.2003 Feb.2004 Aug.2004 YOY
285,000 289,400 291,000 289,700 289000 0.7%
Number of member stores
) 94,354 101,513 102,005 104,771 107,186 +5.1%
Available CDs&ATMs for our cardholders
254 226 205 199 120 41.5%
Own CDs
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Estimated Results for the Year Ending Feb.28,2005

Estimate YOY
0
Volume of new contracts 3!02 1 2.8%
; 336 +2.3%
Operating revenues
ing i 68 +44.8%
Operating income
0
Ordinary income 68 +43.9%
0,
Net income for the year 35 +38.8%
Estimate YOY
0
Number of new card holder 50 22.4%
0
Number of card holder 377 +0.4%
0
Number of card user 151 +18.0%
Utilization ratio 40% +5.9




Non-Consolidated Statements of Income

2003 2 2003 8 2004 2 2004 8

Feb.2003 Aug.2003 Feb.2004 Aug.2004 YOY
33,112 16,651 32,859 16,744 +0.6%
25,685 13,558 28,164 13,062 3.7%
23,817 12,677 26,557 12,227 3.5%
1,868 880 1,607 834 5.2%
7,426 3,093 4,695 3,682 19.0%
39 17 37 6 64.7%
226 4 8 16 +300.0%
7,239 3,106 4724 3,672 +18.2%
5 14 - -
730 56 470 805 +1337.5%
6,514 3,049 4,268 2,867 6.0%
2,968 775 2,587 365 52.9%
168 495 840 850 +71.7%
3,714 1,779 2,521 1,651 7.2%

Non-Consolidated Balance Sheets
2003 2 2003 8 2004 2 2004 8

Feb.2003 Aug.2003 Feb.2004 Aug.2004 YOY
31,478 26,986 21,807 22,447 16.8%
24,845 27,314 28,792 31,589 +15.7%
75,928 71,364 73,422 84,049 +17.8%
10,355 9,272 10,511 8,812 5.0%
3,653 4,003 6,037 6310 +4.5%
138,956 130,935 128,495 140,588 +7.4%
2,425 2,317 2,186 1,389 40.1%
2,116 2,095 1,675 1,677 20.0%
3,644 3,666 4,082 4,247 +15.8%
8,186 8,079 7,944 7,314 9.5%
147,142 139,014 136,440 147,903 +6.4%
11,287 13,052 12,316 12,404 5.0%
11,200 7,900 7,200 15,100 +91.1%
24,297 25,195 27,066 27,966 +11.0%
16,000 7,900 2,300 1,500 81.0%
5,000 1,296 1,296 5,500 +324.4%
3,549 3,616 3,733 2,954 18.3%
71,334 58,961 53,912 65,425 +11.0%
4,296 5,500 5,500 6,000 +9.1%
29,323 30,802 33,025 31,229 +1.4%
383 344 320 308 10.5%
34,003 36,647 38,846 37537 +2.4%
105,337 95,608 92,758 102,963 +7.7%
11,020 11,268 11,268 11,268 0.0%
12,329 12,577 12,577 12577 0.0%
19,095 19,958 20,326 21,604 +8.2%
77 42 37 56 +33.3%
563 356 453 454 +27.5%
41,804 43,406 43,681 44,940 +3.5%
147,142 139,014 136,440 147,903 +6.4%




1982 5 25

1996 9 11
8519
79,320,000
30,380,222
/

2,000 23,289 2,488 6,206
1998 11 2 8 2,610 1,244
1908 11 4 20 2,328 25,618 6,206

111
198 11 9 6 2,000 27,618 4814 11,020
5,048 2,407
1999 12 4 20 2,761 30,380 11,020
111
680 31,060 248 11,268
20038 15 5 3
36.80% 34.10%| 2.7

2003 15 6 18 -680 30,380 11,268
1982(  57) 5
1983(  58) 10
1984(  59) 7
1985(  60) 6
1986(  61) 6
1988(  63) 8
1989( ) 5
1992(  4) 3
1992(  4) 4
1992(  4) 9
1993((  5) 10
1994(  6) 1
1994(  6) 3
1995( 7) 6 MINCS
1996( 8) 9
1998(  10) 7
1999(  11) 2 IC
1999(  11) 8 IC
2000( 12) 2
2001( 13) 4
2001(  13) 12
2002(  14) 2
2002( 14) 4
2002( 4 5
2003( 15) 4
2003( 15) 5
2004(  16) 2
2004(  16) 3
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